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Communication
Series: Are You Job Ready?

Communication in the workplace is more than speaking and listening, as Emma,
Lucy and Martin quickly learn. Whether you are serving a customer, receiving
instructions, or being assertive in the intere...

2018 E 00:09:39

Problem Solving
Series: Are You Job Ready?

Taking the care and time to gather information and analyse a situation could be the
pivotal steps that prevent workplace injuries and unhappy customers. Even though
Lucy is eager to do well at her new...

2018 E 00:09:14

Teamwork
Series: Are You Job Ready?

Working in a team brings together colleagues with diverse experiences and
knowledge skills.from all over. These insights are invaluable in the workplace,
especially when things go wrong. Even though D...

2018 E 00:11:10
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